Certificate JO23/00000077

The management system of

Irbid District Electricity Co. Ltd. (IDECO).

P.0. Box 46, Irbid 21110 Jordan.
has been assessed and certified as meeting the requirements of

ISO 10002:2018

For the following activities
Complaints Customer Care, Emergency and Call Center.

This certificate is valid from 01 April 2023 until 81 April 2026 and remains valid subject to satisfactory surveillance audits.
Issue 2. Certified since 01 April 2020
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Authorised by
Ahmad Khawaja
Khawaja

SGS Jordan Co.
Al-Jbeiha, Yajouz Street, Caracas Building, Entrance No1, 3rd Floor, Office 311, P.O. Box 930388
tPhone 1 +962 6 5377 355 - www.sgs.com

This decument is an authentic electronic certificate for Client business purposes use only. Printed version of the electronic cerfificate are permitied and will be considered as a copy. a;t&.k‘?f" i
This document is issued by the Company subject lo SGS General Conditions of cerfification services available on Terms and Conditions | SGS, Attention is drawn to the limitation of ™
liability, indemnification and jurisdictional clauses conlained therein. This document s copyright protected and any unauthorized alleration, forgery or falsification of the content or Ty
appearance of this document is unlawiul.
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